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Job Title:


Navigator/ Driver

Responsible To:

Operations Manager

General Description of Duties:

· The role of the Navigator is to safely transport the deputising doctor to the patient’s home.

Driving Duties:

· To pick the deputising doctor up from the base at the start of the shift, and return them back to base at the end of the shift.

· To drive the deputising doctor to and from home visits

Information Duties:

· To pick up the home visit requests from the base.

· To use the radio equipment to take further requests for home visits whilst away from the base and pass them onto the deputising doctor.

· To pass to the telephonist the time of arrival and the time of departure for each home visit as soon as possible.

· To record the mileage at the beginning and end of each session

Assisting the Deputising Doctor:

PROVIDER OF OUT OF HOUR CLINICAL SERVICES

On occasions the deputising doctor may request your assistance whilst at a home visit. You do not have to enter a patient’s home against your wishes. No disciplinary action will be taken against you should you choose not to assist. 

Other Duties:

· Any other duties as required by operations manager.

· To arrive at the centre 10 minuets before the start of a session.

Navigators MUST:-

Have a clean driving license.

Be insured for business use, and be prepared to use their own cars when required.

Supply North Staffs Urgent Care with a copy of their driving license and insurance certificate on an annual basis or when requested by the manager.

Not drink alcohol or be under the influence of narcotics of any kind before or during there session.

PROVIDERS OF OUT OF HOURS CLINICAL SERVICES
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